
Further support for students, teachers, or parents/ 

guardian 
 

If you’re feeling held back or stressed or you’re not sure what to do next in life, 

these UK student helplines can help. 

Childline – Exam Stress 

Exam stress can start with revision, and it can all get on top of you when you’re dealing with exam 

pressure on top of everything else. Childline have an online exam stress help centre, and they invite 

you to get in touch with them about whatever you want if you feel you need to talk – it can be about 

exams or something else. 

Call free on 0800 1111 

Students Against Depression 

Students Against Depression provides you with resources to find a way forward from stress, low 

mood, depression, or suicidal thinking. 

Student Minds 

Student Minds is a UK mental health charity for university students. Whatever’s getting you down, 

they have resources in place to help you out. They offer support programmes for you as well as 

university services. Have you got a friend who’s having a difficult time? They’ve also got advice on 

how to help you start a conversation with your friend about issues affecting them. 

 

Samaritans 

You’ve heard of them, but have you ever picked up the phone to call them when you feel like you 

really need some urgent extra help with your wellbeing? That’s what they’re there for. Whatever 

you’re going through, you never have to feel like you don’t have the right to get in touch.  

Email: jo@samaritans.org 

Call free: 

116 123 (UK) 

The Mix 

If you’re aged 13-25, you can contact The Mix for information and support. Student stress, mental 

health, worries, embarrassing problems, or weird questions… nothing is too small or large, and 

support from The Mix is free and confidential. When you get in touch they’ll bend a listening ear, 

offer information and resources, and connect you to experts and peers who can give you the tools 

and support you need to meet life’s challenges. 

Call free on 0808 808 4994. 

 

 

https://www.childline.org.uk/info-advice/school-college-and-work/school-college/exam-stress/
https://www.studentsagainstdepression.org/
http://www.studentminds.org.uk/
http://www.studentminds.org.uk/supportforme.html
http://www.studentminds.org.uk/supportforafriend.html
https://www.samaritans.org/how-we-can-help-you/contact-us
mailto:jo@samaritans.org
https://www.samaritans.org/how-we-can-help-you/samaritans-free-call-helpline-number-faqs
http://www.themix.org.uk/


 

General Parenting Advice 

Action for Children   

Open Doors – Parenting groups 

Family Line 

NSPCC - Healthy Relationships 

 

Mental Health and Wellbeing 

YoungMinds 

Supporting Your Daughters Mental Health 

Mentally Healthy Schools 

 

Expert Information to Help Children and Young People Stay Safe Online 

ParentInfo - From CEOP and Parent Zone 

ThinkUKnow 

Thinkuknow - Parents and Carers Guide to Snapchat 

Protecting Your Child Online 

NSPCC - Keeping Children Safe Online 

Ofcom - Parental Controls for Mobile Phones 

How to Contact Phone/Website Providers 

Online Safety - Camden Safeguarding Children Partnership 

 

Domestic Abuse 

Get help during the coronavirus (COVID-19) outbreak 

Support in Camden 

 

 

Keeping Children and Young People Safe from Radicalisation and Extremism 

Advice for Parents and Carers 

Educate Against Hate 

 

https://advice.actionforchildren.org.uk/advice?offset=1571142527028
https://opendooronline.org/for-parents/our-services/
https://www.family-action.org.uk/
https://www.nspcc.org.uk/keeping-children-safe/sex-relationships/healthy-relationships/?gator_td=6n95van2CBhBRd3xWujQ6awxetGwJLfelVbOvfvivFzq19o02YVZidgbVmm7gCjhruouxPdq71PLQ08o3QdfUIU3AXQk2IR3XkQE3Umjy2LGX%2bPh9qYyybxYIGORY2f6Qm2tYp4hlWQHXl8H%2flaxEdTpj4a7T77uKttxmYKQorE%3d
http://www.youngminds.org.uk/
https://www.camdengirls.camden.sch.uk/_site/data/files/braspudic/FEB9DABC17599560440F7278453F719D.pdf
https://www.mentallyhealthyschools.org.uk/mental-health-needs/rebuild-and-recover-resources/?utm_source=DfE&utm_medium=bulletin&utm_campaign=rebuildrecover
https://parentinfo.org/
https://www.thinkuknow.co.uk/parents/
https://www.camdengirls.camden.sch.uk/_files/6B7D851325755B28044AA3C90FA4140E.pdf
https://www.camdengirls.camden.sch.uk/_files/63D9CA6DC04EB31D02A85F788606D8BD.pdf
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.ofcom.org.uk/tv-radio-and-on-demand/advice-for-consumers/television/protecting-children/advice-guides-for-parents/parental-controls-for-mobile-phones
https://www.camdengirls.camden.sch.uk/_site/data/files/braspudic/2BF2545FCF114915309EFA651CF6B13C.pdf
https://cscp.org.uk/parents-and-carers/online-safety/
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://www.camden.gov.uk/domestic-abuse-and-violence-support
https://www.camdengirls.camden.sch.uk/_files/DD2431AA7410AF2ED3DF5628AF5ECBB1.pdf
http://www.educateagainsthate.com/


Drugs and Alcohol 

http://www.talktofrank.com/ 

 

Adoption 

Adopted Children in Education 

PAC-UK 

AdoptionUK 

DFE Guidance - Meeting the needs of adopted and permanently placed children 

 

Dental Health 

Oral Health Foundation 

NHS Information 

 

Key Agencies 

Parent Line Plus 

Coram 

Homestart 

Local Community Centres 

Elfrida Rathbone 

Counselling locally 

 

Parent Council 

Camden's Parent Council here  

(click on Cancel if you are prompted for a username and password) 

or contact Barbara Ludlow: 

020 7974 8137 or parentcouncil@camden.gov.uk 

 

Services and Community Links 

Children's Centres 

Childcare Providers 

  

 

http://www.talktofrank.com/
https://www.camdengirls.camden.sch.uk/_site/data/files/braspudic/B88367D34DDE572F78647AABFE5CB8CE.pdf
https://www.pac-uk.org/
https://www.adoptionuk.org/
https://www.camdengirls.camden.sch.uk/_site/data/files/braspudic/285E31E0DBA713D84ABC235485DE5436.pdf
https://www.dentalhealth.org/teens-teeth
https://www.nhs.uk/common-health-questions/dental-health/who-is-entitled-to-free-nhs-dental-treatment-in-england/
http://www.parentlineplus.org.uk/
http://www.coram.org.uk/
http://www.home-start.org.uk/
http://ktcc.org.uk/
http://www.elfridacamden.org.uk/
http://www.camden.gov.uk/ccm/content/contacts/categories/contacts-for-counselling.en
http://www.camden.gov.uk/ccm/navigation/council-and-democracy/having-your-say/parent-council/;jsessionid=E04D52D2948B627B57AFF2E3FD50EB6B
mailto:parentcouncil@camden.gov.uk
https://www.camden.gov.uk/ccm/content/contacts/categories/contact-childrens-centres-in-camden.en
https://www.camden.gov.uk/family-information-early-years

